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INSTRUCTIONS FOR CONNECTING TO THE INTERNET

Instructions for connecting to the Internet are intended for Internet users in the following facilities of
Student center Rijeka: Student dormitory Ivan Goran Kovaci¢, Student dormitory Trsat, Restaurants and
caffe bars of Students center Rijeka and Cafe bar Akvarij.

University computer center (SRCE) made instructions for connecting to the Internet in Croatian and
English. You can find said instructions on the website https://installer.eduroam.hr and the website of
Student center Rijeka.

In all Student center Rijeka and University of Rijeka facilities, connection to the Internet is possible by
using the CARNET network. To use CARNET network, you need to have your own valid AAI@Edu.hr
user account. The network which you can use is called eduroam.

'Etil.l roam

To connect to the Internet, users (students, employees and others) should have a valid AAI@Edu.hr user
account issued by their main institution (for example faculty). It is also possible to use an AAI@Edu.hr
user account issued by an institution in a foreign country through the eduroam system.

These instructions were made by the IT staff of Student center Rijeka in order to help users to connect to
eduroam.

1. HOW TO CONNECT TO EDUROAM NETWORK WITH COMPUTER

Step 1: Every user must have their own

AAI@EduHr user account issued by their main . Installer
institution (for example faculty). eduroam @ Srce

To connect to the Internet, you must visit the
. . . . . The eduroam installer enables simple and reliable configuration of end-user devices
official ~eduroam installer on the link: | (ompucers iprops smartprones) for ecuroam sccess
https://installer.eduroam.hr/ and click on Get ) N . -
" R Besides configuration for wireless access, installer can also be used for wired network
Conflguratlons. access (if wired network access is compliant with eduroam standard, e.g. StuDOM network
access)

To start configuring your device click on the button "Get configurations”. If you have
additional questions about installer service or problems with using this service please click
on "Frequently asked question" button

Get configurations Frequently asked question

For administrators of identity providers
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Step 2: The next step is authenticating via user name ,
(korisnicka oznaka) and password (zaporka). After ﬁ »
logging in, you need to click Prijavi se. SE

Korisni¢ka oznaka

@uniri.hr

Zaporka

seseseed
=) Pomet

Autentikacijska i autorizacijska infi uktura zn
visokog obrazovanja u Republici Hrvatskoj

ti i

Step 3: After authentication, the user needs to choose the type of connection / access (wired or wireless
access) and operating system which user uses on his computer.

Wireless access | Wired access |

Installer 2qp3 Installer ﬁ'és
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Step 4: Aﬁ:er the type Of ConneCti on and *.. eduroam Installer uniri.hr 1.0.0 Setup s X

operating system was selected, the next step is to
start installation of eduroam installer application
and to click on Install.

Instalacija eduroam
klijentskh postavki

Ova instaladjaka procedura obavit ce instaliranje CA ROOT
certifikata ustanove i konfiguriranje potrebnih servisa i
parametara (EAP-TTLS/PAP) za spajanje na eduroam
autentikadijsku infrastrukturu korisnika s identitetom izdanim
od ustanove UNIRI (uniri.hr) putem beZicne mreZe za SSID
eduroam .

Mrezni parametri za enkripdiju su postavijeni na WPA2/AESI.

http://installer.eduroam.hr/
http:/www.eduroam.hr/
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Step 5.: The user will get feedback on whether the installation of the eduroam installer was successful.

. Inst alling Installing
Please wait while eduroam Instaler uniri.hr 1.0.0 is being J Please wait while eduroam Installer uniri.hr 1.0.0 is being
eduroam nstaled. SauUroam nsalkd
AEP: 0:: AETP: 0::Profike eduroam_uniri.hr is added on interface Wi-Fi.
Show detalls | Show details
.. eduroam Installer uniri.hr 1.0.0 Setup X | . eduroam Installer uniri.hr 1.0.0 Setup 0
Installation of wired profile complete succesfully. Installation of wireless profile eduroam-uniri.hr complete succesfully.

Step 6: After installation (of wired or wireless [~ cuoam instaer unirinr 100 Setup -
profile) is successfully completed, the user should Installation Complete

click on Close. After the installation is complete, the e(iuroam Setup was completed successfuly.
user should be able to use the Internet.
Completed
e
Show details

2. HOW TO CONNECT TO EDUROAM NETWORK WITH SMARTPHONE
2.1. Connecting to eduroam network via Android smartphone
Step 1: In wireless (Wi-Fi) settings, you should turn on wireless network and start

searching for available wireless networks. After searching is done, you should select
the eduroam wireless network.
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Step 2: After selecting the eduroam network, you should enter the following
connection settings:

o EAP method: TTLS;

e Phase-2 authentication: PAP;

o CA certificate: do not enter anything or select Do not validate

e Identity: AAI@Edu user account (for example:
name.surname@domain.com)

Anonymous identity: do not enter anything
e Password: enter your password Flease seioct

entity

After everything is done, please select Connect. Your smartphone should @uneiiy
now be connected to the eduroam wireless network. Anonymotss &

Show password

Advanced options

2.2. Connecting to eduroam network via iOS smartphone wTECE 36 57 e orim
{ Settings Wi-Fi

Step 1: In wireless (Wi-Fi), settings should turn on wireless network and
start searching for available wireless networks. After searching is done, you Wi-Fi D
should select eduroam wireless network.

ol TELEZ 3G 14:58 & 6% . a
= U
Enter the password for “edurcam”

eduroam &= (10

Cancel Enter Password Join
&= (i
B = (i

Username @uniri.hr

Other...

Password eeesesss

Ask to Join Networks

Step 2: After selecting the eduroam network, it is necessary to enter
your user name (AAI@Edu user account, for example:
12 3 456 7 890 . ) . )

name.surname@domain.com) and password in connection settings
-/ : : () € & @ | andthenselect Connect. Your smartphone should then be connected
to the eduroam wireless network.

H#e= . ? !

.
Aec @ Razmak m
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Step 3: You should accept the appropriate certificate by selecting the [ s TS T o
Trust option. Cancel Certificate Trust

freeradius.uniri. hr

= i L L 1= L

Mare Details

3. TROUBLESHOOTING INSTRUCTIONS
3.1. Error during installing wired profile

In case that you have issue with installing Eduroam Installer like this one which can be seen on the
next picture:

Installing
Please wait while eduroam Installer scri.hr 1.0.0 is being installed.

etiu roam

AEP:I::_ _
- ]

Show geni 2

Error installing wired profile.

The Wired AutoConfig Service (dot3sv¢) is not running.

0K

you can resolve the problem by following the next three steps:
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Step 1.: In the ,,Start menu find the application ,,Command prompt* and with right click on the mouse
select ,,Run as administrator<.

Command Prompt CO Run as administrator

App
Pl m Open file location

Apps <3 Pin to Start

Step 2: Type “net stop dot3svc™ and “net start dot3svc™. These steps can be seen on the next picture:

C: \Windows\system32>net stop dot3svc
The Wired AutoConfig Service 1s not started.

More help is available by typing NET HELPMSG 3521.

C:\Windows\system32>net start dot3svc
The Wired AutoConfig service 1is starting.
The Wired AutoConfig service was started successfully.

C: \Windows\system32>
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Step 3: Restart the installation of the Eduroam application.

& Installing
d Please wait while eduroam Installer scri.hr 1.0.0 is being installed.
eauroam
AEP: 0:: ) -

Show details il

Installation of wired profile complete succesfully.

oK

Back Close Cancel

3.2 Error Unidentified network

In case that during connecting to the Eduroam wired network Unidentified network error occurred,
please follow the next steps. On the next picture you can see how the error message looks like.

Status
Network status
Ethernet =
11— [y
X Ethernet
@ Unidentified network Public network
sERROmn No Internet access

Your device is connected, but you might not be able to access
anything on the network. If you have a limited data plan, you
can make this network a metered connection or change other
properties.

3.2.1. How to access informations about Ethernet issues

You can access informations about Ethernet issues by following three steps:
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Step 1: Select Start button — —

Step 2: Select Settings button (cog icon) — —

MNetwork & Internet

Wi-Fi, airplane mode, VPN

Step 3: Select Network & Internet button — —

To check your Ethernet status, please select the Ethernet option in the Network & Internet menu.

| @ Status

1 Ethernet

Dial-up
& VPN

© Proxy

3.2.2. How to resolve the problem?

Step 1: Start the command prompt as administrator. In the Start menu find the application Command
prompt and with right click on the mouse select Run as administrator.
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Command Prompt CO Run as administrator

App
PF m Open file location

Apps -1 Pin to Start

Step 2: Type “net stop dot3svc™ and “net start dot3svc™. These steps can be seen on the next picture:

C:\Windows\system32>net stop dot3svc
The Wired AutoConfig Service 1s not started.

More help is available by typing NET HELPMSG 3521.

C: \Windows\system32>net start dot3svc
The Wired AutoConfig service 1s starting.
The Wired AutoConfig service was started successfully.

C: \Windows\system32>

Step 3: Recheck the Ethernet status information in the Network & Internet menu. If everything is ok

you can see a valid connection status:

O—d—@ Ethernet

Ethernet 2
Public network
You're connected to the Internet ? eduroam
If you have a limited data plan, you can make this network a Connected

metered connection or change other properties.
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